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([FHOOHQFH�LQ�5XUDO�DQG� 
5HJLRQDO�+HDOWK�&DUH 

 
2WKHU�/RFDO�6XSSRUW�6HUYLFHV 

 

&RPPXQLW\�DQG�&KLOGUHQ¶V�6HUYLFHV�ORFDWHG�
LQ�\RXU�ORFDO�VKLUH�DUH�LGHQWLILHG�LQ�\RXU�
WHOHSKRQH�GLUHFWRU\�XQGHU�WKH�QDPH�RI�
\RXU�VKLUH��DQG�RQ�WKHLU�LQWHUQHW�ZHEVLWH� 

 
 
 
 
 
 
 

(PHUJHQF\�&RQWDFW 
 

7KH�3HULQDWDO�(PRWLRQDO�+HDOWK�3URJUDP�LV�
QRW�D�FULVLV�VHUYLFH� 

 

,I�\RX�DUH�FRQFHUQHG�DERXW�WKRXJKWV�RI�
KDUPLQJ�\RXUVHOI�RU�DQ\RQH�HOVH��LQFOXGLQJ�
\RXU�EDE\�RU�FKLOGUHQ��SOHDVH�XVH�WKH�
QXPEHUV�QRWHG�EHORZ�ZLWKRXW�GHOD\�DQG�
DUUDQJH�IRU�D�IDPLO\�PHPEHU�RU�IULHQG�WR�
VWD\�ZLWK�\RX� 
 
 
 
 
 
 
(PHUJHQF\�&RQWDFW�QXPEHUV 

 
0RQGD\�-�)ULGD\�DIWHU�����SP 

:HHNHQGV�DQG�3XEOLF�+ROLGD\V����+RXUV 
 

0HQWDO�+HDOWK�6HUYLFHV�$IWHU�+RXUV 
   �� ��������� 
)UHHFDOO��H[FOXGLQJ�PRELOHV� ������������ 
 
/LIHOLQH� -�7HOHSKRQH����������� 
.LGV�+HOSOLQH -�7HOHSKRQH������������� 
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�ĞĐĞŵďĞƌ�ϮϬϭϳ 

 

 

3HULQDWDO�(PRWLRQDO�
+HDOWK�3URJUDP 

 
 

2IIHULQJ�KHOS�DQG�VXSSRUW�
GXULQJ��SUHJQDQF\�DQG� 
HDUO\�SDUHQWKRRG 

 
+RZ�7R�+HOS�<RXUVHOI�,I�<RX� 
+DYH�'HSUHVVLRQ�RU�$Q[LHW\ 

 
¨ $YRLG�FRPSDULQJ�\RXUVHOI�ZLWK�RWKHU�

SDUHQWV���H[SHFWDQW�SDUHQWV� 

¨ ,QFUHDVH�\RXU�VHOI�QXUWXULQJ�DFWLYLWLHV� 

¨ $YRLG�XQUHDOLVWLF�H[SHFWDWLRQV�RI�
SHUIHFWLRQ��DV�WKH\�DUH�KLJKO\�
XQKHOSIXO�LQ�PDQDJLQJ�\RXU�VLWXDWLRQ� 

¨ 0DNH�VXUH�\RX�WDNH�WLPH�WR�GR�WKH�
WKLQJV�\RX�HQMR\�OLNH�UHDGLQJ�D�ERRN��
OLVWHQLQJ�WR�PXVLF�RU�H[HUFLVLQJ� 

¨ $YRLG�LVRODWLRQ��0DLQWDLQ�FRQWDFW�ZLWK�
VXSSRUWLYH�IDPLO\�DQG�IULHQGV��8WLOLVH�
WKHLU�VXSSRUW�LQ�SUDFWLFDO�ZD\V�DV�ZHOO�
DV�VKDULQJ�\RXU�IHHOLQJV���H[SHULHQFHV� 

¨ 6SHQG�VRPH�WLPH�ZLWK�\RXU�SDUWQHU�WR�
KHOS�QXUWXUH�\RXU�UHODWLRQVKLS� 

¨ 'HYHORS�D�VXSSRUW�V\VWHP�RI�IULHQGV��
IDPLO\�DQG�SURIHVVLRQDOV�DQG�DFFHSW�
KHOS�� 

¨ 5HVWULFW�YLVLWRUV�ZKHQ�IHHOLQJ�XQZHOO��
RYHUZKHOPHG�RU�WLUHG� 

¨ 'RQ¶W�ERWWOH�XS�IHHOLQJV—GLVFXVV�WKHP�
ZLWK�IULHQGV��IDPLO\�DQG�\RXU�SDUWQHU� 

¨ (DW�D�EDODQFHG�GLHW��0LQLPLVH�DOFRKRO�
LQWDNH� 

¨ /HDUQ�DERXW�SUH�DQG�SRVW�QDWDO�
GHSUHVVLRQ�DQG�DQ[LHW\� 

¨ 6HHN�KHOS�DQG�WUHDWPHQW�IURP�D�*3�RU�
RWKHU�TXDOLILHG�KHDOWK�SURIHVVLRQDOV� 

¨ 2UJDQLVH�FKLOGFDUH�RU�DVN�IULHQGV�RU�
IDPLO\�WR�ORRN�DIWHU�WKH�FKLOG�UHQ�
RFFDVLRQDOO\�WR�DOORZ�\RX�WR�KDYH�WLPH�
WR�\RXUVHOI� 

 

%H�JHQWOH�RQ�\RXUVHOI��3UHJQDQF\�	�
SDUHQWLQJ�FDQ�EH�YHU\�KDUG�ZRUN� 



 
 

7KH�3HULQDWDO�(PRWLRQDO�+HDOWK�
3URJUDP��3(+3��SURYLGHV�IDPLO\�FHQWUHG�
SV\FKRORJLFDO�FDUH�IRU�ZRPHQ�DQG�RU�SDUWQHUV�
GXULQJ�SUHJQDQF\�DQG�XS�WR�RQH�\HDU�SRVW�
ELUWK�� 
 

'LVFXVV�D�UHIHUUDO�WR�3(+3�ZLWK�\RXU�*HQHUDO�
3UDFWLWLRQHU��PDWHUQLW\�FDUH�SURYLGHU�RU�
0DWHUQDO�	�&KLOG�+HDOWK�1XUVH�� 
 

<RX�FDQ�DOVR�VHOI�UHIHU��WHOHSKRQH�\RXUVHOI� 
 

'RQ¶W�EH�$IUDLG�WR�$VN� 
 

7HOHSKRQH ��������� 
 

 

 

6XSSRUWLQJ�WKH�ZHOO-EHLQJ�RI�ZRPHQ��SDUWQHUV�
DQG�IDPLOLHV��WKH�3HULQDWDO�(PRWLRQDO�
+HDOWK�3URJUDP�SURYLGHV� 
 

¨ $�IUHH�VHUYLFH 

¨ ,QGLYLGXDOLVHG�$VVHVVPHQW 

¨ &RXQVHOOLQJ�	�6XSSRUW 

¨ 5HIHUUDO�$GYLFH 

¨ (GXFDWLRQ 

¨ )OH[LELOLW\�RI�+RPH�9LVLWV 
 

7KH�3HULQDWDO�(PRWLRQDO�+HDOWK�
3URJUDP�VHUYLFHV�WKH� 
 

¨ &RUDQJDPLWH�6KLUH 

¨ *OHQHOJ�6KLUH 

¨ 0R\QH�6KLUH 

¨ 6RXWKHUQ�*UDPSLDQV�6KLUH 

¨ &LW\�RI�:DUUQDPERRO 

 
+RZ�$UH�<RX�)HHOLQJ" 
 
3UHJQDQF\�DQG�HDUO\�SDUHQWKRRG�LV�D�YHU\�
H[FLWLQJ�DQG�KRSHIXO�WLPH��0DQ\�
H[SHFWDQW�DQG�QHZ�SDUHQWV�DUH�VXUSULVHG�
KRZHYHU�WR�IHHO�D�UDQJH�RI�DPELYDOHQW�
HPRWLRQV�DQG�IHHOLQJV��/RYH��3ULGH��
:RUU\��$PD]HPHQW��$Q[LHW\��6XUSULVH��
-R\��)HDU��)DWLJXH� 
 
'R�<RX�KDYH"� 
 

¨ ,UULWDELOLW\��WHDUIXOQHVV 

¨ )DWLJXH 

¨ $Q[LHW\��FRQIXVLRQ��SDQLF 

¨ *XLOW��VKDPH��ZRUWKOHVVQHVV 

¨ +RSHOHVVQHVV�DQG�RU�KHOSOHVVQHVV 

¨ $QJHU��IHDUIXOQHVV 

¨ 6OHHSLQJ�GLIILFXOWLHV��LQVRPQLD 

¨ &KDQJHV�LQ�HDWLQJ�EHKDYLRXUV 

¨ 6RFLDO�ZLWKGUDZDO 

¨ 0RRG�FKDQJHV 

¨ )HHOLQJV�RI�LQDGHTXDF\ 

¨ )HDU�IRU�EDE\�RU�IHDU�RI�EDE\ 

¨ ,QDELOLW\�WR�PDQDJH�GDLO\�WDVNV 

¨ 5HGXFHG�HQHUJ\�RU�PRWLYDWLRQ 

¨ 5HGXFHG�SOHDVXUH�LQ�DFWLYLWLHV 
 
+DYH� 2WKHUV� 1RWLFHG� &KDQJHV� LQ�
<RXU�0RRG�RU�3HUVRQDOLW\" 
 
,I�\RX�DQVZHUHG�\HV�WR�PRUH� WKDQ�RQH�RI�
WKHVH�TXHVWLRQV�DQG�KDYH�IHOW�WKLV�ZD\�IRU�
WZR� ZHHNV� RU� PRUH�� \RX� VKRXOG� VHHN�
DVVLVWDQFH�

 

2WKHU�+HOSIXO�&RQWDFWV 
 

<RX�FDQ�ILQG�KHOSIXO�FRQWDFWV�LQ�\RXU�WHOHSKRQH�
GLUHFWRU\�XQGHU�(PHUJHQF\�DQG�,PSRUWDQW�
1XPEHUV�_�$GYLFH�	�$VVLVWDQFH��DQG�
3XEOLF�+RVSLWDOV��DW�WKH�VWDUW�RI�WKH�
GLUHFWRU\�� 
 
<RXU�*HQHUDO�3UDFWLWLRQHU��0LGZLIH�RU�0DWHUQDO�	�
&KLOG�+HDOWK�1XUVH�FDQ�DOVR�SURYLGH�GHWDLOV�RI�
KHOSIXO�FRQWDFWV�� 
 
<RXU�*HQHUDO�3UDFWLWLRQHU�PD\�UHIHU�\RX�WR�D�
SULYDWH�SUDFWLWLRQHU�ZKR�DWWUDFWV�D�0HGLFDUH�
UHEDWH��RU�\RX�PD\�VHHN�D�SUDFWLWLRQHU�\RXUVHOI��
0RVW�SULYDWH�SUDFWLWLRQHUV�DUH�LGHQWLILHG�LQ�WKH�
<HOORZ�3DJHV�RI�\RXU�WHOHSKRQH�GLUHFWRU\�XQGHU�
&RXQVHOOLQJ—0DUULDJH��)DPLO\�	�3HUVRQDO� 
 

 
+HOSOLQHV�	�6XSSRUW�6HUYLFHV 

¨ 3RVW�	�$QWHQDWDO�'HSUHVVLRQ�$VVRFLDWLRQ�
�3D1'$���������������� 
ZZZ�SDQGD�RUJ�DX 
 

¨ 3DUHQW�OLQH� 
�������� 
ZZZ�SDUHQWOLQH�YLF�JRY�DX 
 

 

¨ 3UHJQDQF\��%LUWK�	�%DE\�+HOSOLQH 
������������ 

 

¨ %H\RQGEOXH 
������������ 
ZZZ�EH\RQGEOXH�RUJ�DX 

 

 

¨ 0DWHUQDO�	�&KLOG�+HDOWK�/LQH 
�������� 

 

¨ 1XUVH�2Q�&DOO 
������������ 

 

¨ $XVWUDOLDQ�%UHDVWIHHGLQJ�$VVRFLDWLRQ 
������������ 
 

¨ 0HQVOLQH 
������������ 
ZZZ�PHQVOLQH�RUJ�DX 


