Working from home and accessing your emails via Citrix

Click on https://desktop.swarh.vic.gov.au (links on Internet — bottom of screen “Working from
home — Open Citrix | Read Citrix access guide” https://wdhs.net )

When you see the screen below click on the small text link highlighted below.

Click the link below the main text area that states “Use Light version”

@ Welcome to Chrome

< c @ https;/desktop.swarh.vic.go

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix Receiver
for Windows. Click Detect Receiver to get started.

CiTRIX

Re ce ive r Detect Receiver

If you do not want to detect/install Citrix Receiver you can use the light version,
with fewer features, in your browser.

Click on “Use Liaht version”

For the best experience, use the full set of features bundled
for Windows. Click Detect Receiver to get started.

CiTRIX

Re ce ive I Detect Receiver

If you do not want to detect/install Citrix Receiver you can
with fewer features, in your browser.

Have your email login ready which includes username and passphrase (or password if you
have not yet reset your account) and 4 digit pin received from SWARH. SWARH’s helpdesk
contact number 1800 479 274.
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Working from home and accessing your emails via Citrix

Please log on

Citrix Gateway

Type in the top text box your.username
(Hint: your username is usually the first section of the email before @)
Type your passphrase into the password box 1.

Type your 4 digit pin into the password box 2.

Please log on

bianca todd

Citrix Gateway

Click Log On
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Working from home and accessing your emails via Citrix

Click on Windows 10 Desktop icon (blue computer image on left)
=

Citrix StoreFront

DESKTOPS

Windows 10 Desktop\

You should now see a dark grey screen —Windows 10 desktop

User Name: web.admin

Logon Domain: SWARH

Host Name: WOSACXAWPRD024
0s: Windows Server 2016
Logon Time: 20/11/2019 5:32 PM
Version: 101

Session Type: Windows 2K16

My Documents is for
temporary storage only.
All files to be retained should be

Click on the Windows start icon (Bottom left hand corner of the screen)

You will need to click on Outlook from the menu. A once off setup will commence.
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Welcome to Outioock 2016

Outiook helps you manage your |ite with powerful tools for email,
calendar, dontacts, and tasks,

Let's get started. In the next few steps, we'll add your email account

21/11/2019 3:14 PM
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Working from home and accessing your emails via Citrix
Click Next

Microsoft Outlook Account Setup

Add an Email Account

Use Outlook to connect to email accounts, such as

nts, such as your organization's Microsoft Exchange Server of an Exchange
Onlmetacmunt ds part/of Microsoft Office 365, Outlook also works with POP, IMAP, and Exchange ActiveSync
accounts.

Do you want to set up Outlook to connect to an email account?

@ Yes
O No

User Name:

Logon Domain:

Host Name: :

0S: i 2111112019 3:14 PM
Logon Time: 10.1

sion:
Ver Windows 2K16

gession TyPe:

Click Next

Add Account

Auto Account Setup)
Qutiook can/automatically onfigure mianty emai accounts,

E-mail Address:
Example: elien@contoso,com
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Click Next
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ser Name:
Logon Domain:
Host Name:
0Ss: 4
Logon Time:
Version:

Click Finish

Outlook with your new emails should now be visible.
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