Autumn

2017

Hamilton Base Hospital
Grange Residential Care Service
The Birches Residential Care
Frances Hewett Community Centre
National Centre for Farmer Health
Coleraine District Health Service
Merino Community Health Centre
Penshurst District Health Service

Talking

FAST the key to stroke
recovery and survival
For Stephen Lewis, awareness of stroke
signs and the effectiveness of the stroke
response at WDHS meant the difference
between a full recovery and permanent
disability or death, when he suffered a
stroke in March.
Stephen, a CFA Group Officer who looks
after 18 brigades, says on the morning of
his stroke he was catching up on some
paperwork.
“I’d been to a couple of long CFA
meetings the day before and everything
was normal until I went to turn off a light
and my arm just wouldn’t move.
I had pins and needles and felt a bit dizzy.
I tried to talk, and could hear that my
speech was lazy. I rang my wife Jill, and
my brother and we decided to call an
ambulance,” Stephen said.
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While Stephen was in the ambulance,
the Hamilton Hospital Stroke Team were
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alerted and mobilised, so that staff were
on standby when he arrived.

of stroke, heart attack and other medical
emergencies.

Through a videoconferencing ‘Teledoc’
unit, Stephen and his wife Jill were soon
discussing administering a clot busting
drug with a Royal Melbourne stroke
specialist.

When it’s happening to you it’s a bit
different, but you’ve got to make the
decision very quickly.
I can’t thank the team
at WDHS and the
Royal Melbourne
enough,” Mr
Lewis said.

“The drug worked and in about an hour
and a half I could move my arm a little.
Within 48 hours I could move normally, it
was the perfect result.
I just want to tell everyone, because it’s
such an important story. With the clot
busting drug every minute counts,
as there is only a 4.5 hour window
for the drug to be administered from
when you first notice the symptoms.

CFA Volunteer Stephen
Lewis speaks about
his stroke experience
so that others might
seek help sooner

So it’s really important to recognise and
act on the symptoms. I’m lucky because
in the CFA, observational skills are trained
into you. We are taught to look for signs
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Health

Since our last
edition of ‘Talking
Health’, WDHS has
introduced a new strategic plan to focus
our priorities, energy and resources
in a constantly changing healthcare
environment. Our strategic plan ensures
that in a large, innovative organisation
with many employees and stakeholders,
we are working towards common goals
that reflect the changing needs of our
community.
Our new vision of ‘creating healthier
communities’ strengthens our focus on
responding to rising levels of chronic
disease and addressing the causes of
preventable disease in our community.
Chronic disease is the leading cause of
illness, disability and death in Australia. As
public healthcare providers we continue
to offer high quality acute medical, surgical
and emergency care, while recognising
that we must be increasingly aware of our
responsibility to prevent, as well as treat
the causes of disease.
With this in mind, we intensified our
efforts to reduce adult and youth
obesity rates in our region. Obesity is a
leading cause of type 2 diabetes, some
cancers and cardiovascular disease.

WDHS continues to take a leading role
in supporting GenR8 Change to ‘make
the healthy choice, the easy choice’
for our community. Earlier this year
the organisation submitted a House of
Representatives petition advocating for
a sugar tax to address alarming levels of
overweight and obesity in our region and
across the country.
Similarly, the National Centre for
Farmer Health is ‘making a difference to
farmer’s lives’ through its Agrisafe clinics,
wellbeing initiatives and workshops in
footy clubs and at field days and other
venues across Australia. This important
work has been further strengthened over
recent months, thanks to a $130,000
sponsorship agreement with Rural Bank.
We are also expanding the range of
services offered by our Men’s Health
Nurse Practitioner. In a first of its kind in
Victoria, we have commenced a nurse
lead flexible cystoscopy program to
improve access and outcomes for local
patients. This program will also include a
research component, which is expected
to pave the way for other rural health
services to introduce similar nurse
practitioner lead endoscopic procedures
into the future.

We welcome
new GP
Obstetrician
Dr Alan Reid
New WDHS GP Obstetrician, Dr Alan Reid
has more than eight years experience
working at the GP run Orbost Hospital
Services Medical Clinic, where he was
in charge of Obstetrics. Dr Reid is a very
experienced country GP who is providing
the full spectrum of General Practice
Care at Hamilton Medical Group.

We hope you enjoy learning more about
how WDHS is supporting our community
to enjoy the best possible physical,
mental and social wellbeing in this
Autumn edition of ‘Talking Health’.

Rohan Fitzgerald
Chief Executive

With construction of the new cancer
treatment and dialysis area at Hamilton
Hospital set to begin later in the year,
WDHS is building its oncology service
to ensure locals have world class cancer
specialists at their doorstep.
The WDHS cancer service currently
includes leading visiting cancer specialists,
with patients supported by chemotherapy
nurses, oncology pharmacists and a care
co-ordination team patients can call on
five days a week.
Cancer specialists are currently visiting
from the Ballarat Regional Integrated
Cancer Centre (BRICC), in collaboration
with the Andrew Love Centre in Geelong.
Radiation Oncologist Tracie Gleisner is
also visiting fortnightly from South West
Regional Cancer Centre in Warrnambool.
Clinical Director of Medical Oncology at
BRICC, Dr Stephen Brown says Hamilton
is already providing an excellent oncology
service for patients in the region.
“We are supporting the hospital to
provide world class oncology services and
our goal is to treat as many patients as
possible, locally.

Celebrating
our cultural
diversity

People don’t need to go out of town
to receive the majority of oncology
treatments. The Hospital already has
the capability to deliver the important
regimens that can be provided close
to home, in a very safe and supportive
environment.
It’s exciting that the recently approved
immunotherapy agents proven to be
beneficial in melanoma and some lung
cancers can also be delivered here,”
Stephen said.
BRICC runs an outreach clinic in
Hamilton every two weeks and as
demand increases, so will the
number of visits.

The Centre also has a large and expanding
clinical trials unit, involving both
international collaboratives as well as our
own research.
We are looking forward to further
developing this outreach service in the
new cancer facilities at Hamilton Hospital,
which will enhance the treatment
environment for patients, staff and
specialists,” Stephen said.

BRICC Oncologist,
Dr Stephen Brown with
local patient Peter Cleggett

“The BRICC currently has
nine oncologists, two
local haematologists
and three visiting
haematologists in
Ballarat and conducts
outreach clinics in
Stawell and Horsham,
as well as Hamilton.
We see around 200 to
250 patients a week
across the sites.

to learn more about their colleagues and
enjoy some gastronomic treats.
“We had everything from haggis and
traditional Irish and English fare, to more
exotic Argentinian, Indian and South
African dishes.

It was a wonderful way to celebrate our
unique cultural diversity at WDHS and
something we will certainly look to do as
an annual event,” Sara said.

Bagpipes, sumptuous saris and cuisine
from over a dozen countries were
showcased at WDHS’s first ever Festi
Kultura event in May.

Maternity Services
Coordinator, Sonia
Shaw with new GP
Obstetrician, Dr Alan Reid

Were you or a family member born in Hamilton?
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With construction of the new cancer
treatment and dialysis area due to
start later this year, fundraising for the
project is in full swing and we thank the
community for its generous support to
date. Stay tuned for more information
on our ‘night of nights’ in October – the
inaugural Medicine Ball. The ball is set
to have all the glitz and glamour of the
2010 Top of the Town Ball. A night of fine
food, wine and entertainment not to be
missed!

Specialists delivering world class
cancer services at WDHS
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From the CE

A new ‘Born in Hamilton’ campaign
has been launched and we are pleased
to announce that our Maternity
Services team has expanded to include
respected GP Obstetrician, Dr Alan Reid.
Orthopaedic Specialist, Ulf Lundgraf
has also joined the growing list of highly
regarded specialists now visiting patients
at WDHS.

Over the next few months WDHS is running a ‘Born in Hamilton’
promotion. Share your baby photos, both past and present with us on
Instagram to win some great prizes!

The evening was a celebration of the
cultural diversity and heritage of WDHS
staff and their families. Over 40 dishes
were prepared and shared amongst the
70 staff and family members who came
along to enjoy this multicultural feast.
Sheeja Santhinilayam also performed a
traditional Indian dance and Bianca Todd
stepped up to pipe a rousing rendition of
‘Scotland the Brave’.
Event organiser, Sara Smith says the
evening was a great opportunity for staff

Staff members and
their families share
their culture and
cuisine at ‘Festi Kultura’
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Creating healthier communities - tackling obesity
WDHS and GenR8 Change featured in
the news both locally and nationally
in March, advocating for a more
coordinated approach to tackling obesity.
WDHS Chief Executive, Rohan Fitzgerald
says a petition calling for a tax on sugary
drinks stimulated widespread media
coverage and debate.
“The media interest in our sugar tax
petition prompted a great deal of
discussion about obesity and its links to
chronic disease and as a result I think
more people are keen to understand the
problem and how we might address it.
This is a massive problem, both here
and across the country and it’s great to
see the community coming together to
grapple with this issue and bring about
real change,” Rohan said.

GenR8 Change Ambassadors recently
met with Shadow Minister for Health
and Medicare, Catherine King and will
continue lobbying for changes at a
Federal Government level, says Southern
Grampians and Glenelg Primary Care
Partnership (SGGPCP) Executive Officer,
Janette Lowe.
“We will continue to seek the support of
Ministers to effect higher level change,
but what’s been really exciting over
the last few months is that we’ve seen
more and more people become ‘change
makers’ in our local community.
Recent initiatives including the Hamilton
Basketball Association’s introduction of
a water only policy for junior and senior
games is just one example of how locals
are taking up the challenge.

Our secondary schools have also
come together, committing to the
development of the Greater Hamilton
Health Challenge for students in
years 7-10, with the aim of addressing
overweight and obesity in the Southern
Grampians region,” Janette said.
The 2017 SGGPCP / Deakin data
collection is currently underway, to
measure overweight and obesity levels in
years 2, 4 and 6 in primary schools across
the region.
“With the 2017 data we will be able to map
trends and see whether the work GenR8
Change has been doing since the first data
collection in 2015 is having an impact.
This is really important data that will
allow us as a community to see how
effective we’ve been. The results will be
available in August,” Janette said.

Leading the way with nurse lead
cystoscopies
WDHS is leading the way for rural
health services across the state, with
a new nurse practitioner lead flexible
cystoscopy program.

A flexible cystoscope is a thin tube with a
camera and light source on one end that
is inserted through the urethra into the
bladder to provide a visual of the inside
of the bladder.
The procedure is usually carried out for
three or four main reasons, says WDHS
Men’s Health Nurse Practitioner, Stuart
Willder.
“Anyone who has had a bladder
tumour in the past will require regular
cystoscopies to ensure that there isn’t
any new tumour growth. Others might
require a cystoscopy if they have blood in
the urine, or for a stent removal.
It’s a simple procedure that is usually
conducted by a Surgeon, but
this new initiative will
allow nurse practitioners
like myself to perform
Men’s Health Nurse
the cystoscopies,
Practitioner, Stuart
Willder with Urologist
which are videoed
Mr Richard Grills
‘live’ down to
Urologist, Richard Grills
in Geelong.
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The Surgeon still assesses the patient and
makes the decisions around their care,
but he does this remotely via a video link
up,” Stuart says.
The program will allow WDHS to deliver
more cystoscopies and provide the
flexibility to perform them in more
urgent circumstances, reducing the need
for patients to travel to other regional
centres for the procedure.
“With the nurse lead cystoscopy we can
streamline a patient’s care and get things
moving more quickly.
More and more nurse practitioners
across the country are becoming active
in providing endoscopic procedures and
this program will also have a research
component.
It’s an opportunity for us to collect data
on how this model of care can improve
access to services and be effective and
safe in rural areas where specialist visits
are limited,” Stuart said.

Photographer Ian Currie
snaps a pic for a Herald
Sun article on the
WDHS / GenR8 Change
Sugar Tax petition

Kicking goals for farmer
health
In May, the National Centre for Farmer
Health (NCFH) delivered a full day of
health, safety and wellbeing activities
at the Terang-Mortlake Football Netball
Club.

members learned about responsible
alcohol usage rates in a community /
club environment, the need to wear
personal protective clothing and how to
manage stress.

Throughout the day NCFH staff
conducted an impressive 28 health
checks with local farmers and other
members of this close knit dairy
community.

“They also discovered how the
health metrics of the ‘brave 28’ who
participated in health checks earlier in
the day stacked up against the average
Australian farmer,” Alex said.

NCFH Business Manager, Alex Robinson
said the Farmer Health team also made
the most of the opportunity to deliver
some critical farm safety messages to a
large group of junior players.

All in all, it was a big day of connecting
important health and wellbeing
messages with an engaged,
caring and close-knit
farming community.

“Over 70 under 15 kids now understand
that they are the most at-risk age group
for farm accidents and that 25% of
children involved in farm accidents are
also their mates from town,” Alex said.
The third and final leg of the day
consisted of an information session on
farmer health and wellbeing. While over
200 Thursday night meals where served
and enjoyed, club and community

Deakin/NCFH Research
Fellow for the Ripple Effect,
Alison Kennedy and NCFH
Business Manager, Alex Robinson
delivered some important health,
wellbeing and safety messages at
the Terang – Mortlake Footy Club
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Peyton Ellwood and Matthew Gebert
took on plumbing and electrical
apprenticeships in 2012 and say they
have relished the challenge and diversity
at WDHS.
Matthew says he has particularly enjoyed
the medical equipment and electrical
componentry he has been exposed to.
“You work on a range of equipment and
jobs that you wouldn’t see in a domestic
environment, and that’s been really
interesting.
We also work across all campuses and
facilities, so we might be in Penshurst or

Coleraine one day and up at the Grange
the next, depending on where we are
needed,” Matthew said.
Maintenance Department Manager,
Trevor Wathen says it’s been rewarding
to watch the young apprentices
grow and develop their skills.

Both Matthew and Peyton have
displayed a great work ethic
and that has allowed them to
transition into permanent roles
here.

Enrolled Nurse Kate Bowe’s father
accumulated quite a collection of
Aboriginal art and artifacts while working
in the Northern Territory, WA and the
Tiwi Islands during his nursing career.

October –
Rhonda
Brunt

After his death, Kate says many of the
works were stored under a bed in his
house, until they were purchased by
WDHS late last year.

“We’ve given a lot of kids a
start here at WDHS over the
years and they’ve headed
out into the world and some
have even started successful
businesses.

“We had some on display at home, but
there were so many, I wasn’t quite sure
what to do with them all.
WDHS Facilities Manager,
Trevor Wathen with
Apprentices Peyton
Ellwood and Matthew
Gebert and Westvic Staffing
Solutions Guy Sevior

Medicine Ball to deliver top of the
town glamour
In October, WDHS is hosting its grandest
fundraising event since the highly
successful Top of the Town Ball in 2010.
The ‘Medicine Ball’ is being held in a
themed ballroom at the Chevalier Centre,
Monivae. The expected three hundred
guests will be treated to scrumptious
dining and dancing with popular
Melbourne cover band ‘Stand and
Deliver’ - all to raise much-needed funds

We are very grateful for the support
Westvic Staffing Solutions has provided
to our apprentices and look forward to
continuing the program into the future,
as the need arises,” Trevor said.

for the Cancer Treatment and Dialysis
Project. Auctions on the night will also
create opportunities for guests to bid on
a unique selection of generously donated
items and experiences.
This will be a sell-out event!
Tickets go on sale in August. For further
details visit www.wdhs.net

Orthopaedic
Specialist Ulf
Lundgraf
Orthopaedic Specialist Ulf Lundgraf is
now visiting WDHS every two weeks from
Southwest Orthopaedics. Dr Lundgraf
graduated from Hanover Medical School
in Germany and went on to orthopaedic
specialist training in Germany and
Australia.

Then one day I was having a conversation
with another staff member about how
we could make the organisation more
culturally welcoming and I thought
I might offer them for sale for this
purpose,” Kate said.
Staff purchased 18 pieces and
a further 26 were bought
by WDHS for display in the
Hamilton, Penshurst and
Coleraine campuses.

facility walls, but they send a strong
message that WDHS is a culturally
inclusive organisation, where the
Aboriginal and Torres Strait Islander
community are welcome, respected and
supported,” Kay said.
Kate agrees that it is a wonderful use of
her father’s collection.
“My father dedicated his life to the
Aboriginal community. He had a great
love of art and some of these paintings
were gifted to him as a thank you for the
care he provided in the communities he
worked in.
It’s great to see them on display in a place
where everyone can appreciate and
enjoy them,” she said.

Enrolled Nurse, Kate Bowe
and WDHS HR Support
Officer, Kay Diana hold one
of 26 aboriginal artworks
now on display at WDHS

Merino
Volunteers
– 20 years

Birches
Volunteer
– 6 years

November –
Peter Menzel

Community
Transport Driver
– 6 years

December –
Jody Stephens
Choir Master
– 7 years

January –
Jo & Jenny
Peters

Comforts Trolley
– 14 years

Human Resources
Support Officer, Kay
Diana managed the
distribution of the
art and says not only
does it add colour
and interest but it
demonstrates a more
inclusive environment.

February – Janet Crampton

“Not only do the
artworks brighten our

April – Neville Linke
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In January this year, two Maintenance
Department apprentices transitioned to
permanent staff, after four years learning
the ropes at WDHS.

Aboriginal art - honouring a
father’s legacy

of
Charlie Watt Volunteer the
Month

Apprentices learn the ropes at WDHS

September –
Ian & Sylvia
McKean

Birches Meal Buddy Program

March – Wendy Salter

Grange PAG & Visiting Residents

Community Transport Driver

Gold Sponsors:
Silver Sponsors:
Anne Cass and Laurie Ryan

Inaugural ‘high tea’ a hit
In April, over 80 guests stepped out in
their Sunday best to enjoy a very special
high tea under the magnificent elms in
the Handbury Courtyard.
The event, organised by the lovely ladies
of the Hamilton Base Hospital (HBH)
Ladies Auxiliary, raised over $1,000
for the Cancer Treatment and Dialysis
Project. Guests were served champagne
on arrival and a range of savoury and
sweet treats and were indulged further
with some popular tunes from the
Hospital Harmonies Choir.
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HBH Ladies Auxiliary President, Roma
Tully says the high tea was a great
opportunity for a social get-together.
“It’s nice to have a special occasion where
we can bring people together for a casual
afternoon chat and a cup of tea.
The Handbury Courtyard is such a
beautiful location and we were really
fortunate to have perfect weather.
Thank you to all those who helped out
and joined us for what was a very special
afternoon,” Roma said.

Over 80 ladies and
gentlemen enjoying the
Hospital Ladies Auxiliary
High Tea in the magnificent
Handbury Courtyard
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WDHS sponsored
all the thrills and
spills of the YMCA
Skate Park Comp

Employee
of
theMonth
November
– Kelsey McIntosh

Graduate Registered Nurse

December
– Alison Kennedy

NCFH Research Fellow

January
– Kim Cameron

Enrolled Nurse Penshurst
Photo courtesy Hamilton Spectator

February
– Ruben Ross

Skate Park Comp

Four young WDHS FReeZA Committee
members volunteered on the day,
assisting with running the event, taking
photos, setting and packing up and
organising activities on the WDHS Safe
Partying Stall.

The goal of the Safe Partying Stall was
to promote safe partying practices and
educate young people on the effects
of alcohol. Activities included a ‘Beer
Goggle Obstacle Course’, which helped
demonstrate how alcohol can impair
judgement and affect our ability to do
ordinary activities.
The State Government funded FReeZA
Program, is an innovative youth
development program providing
opportunities for young Victorians.

March
– Sonia Shaw

Maternity Services
Coordinator

April
– Brian Kavanagh
Supply Manager

Events and fundraisers

International Day of the Midwife – Walk for Midwives

International Women’s Day

National Simultaneous Storytime Activity at the Birches

Ivory Print 03 5572 1121

In May the WDHS FReeZA Committee
sponsored the YMCA Skate Park
Competition, to provide an opportunity
for young people in the Hamilton region
to put their skate, scoot and riding skills
to the test.

Social Support Group
Assistant and Bus Driver

