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Cancer service gets the ‘thumbs up’

New cancer
redevelopment

Des King is no stranger to driving long distances. As a volunteer Community Transport driver, Des
has made countless trips over the years to regional centres and Melbourne delivering patients to
specialist medical appointments.

A new cancer treatment facility at Hamilton
Base Hospital (HBH) will improve the delivery of
cancer services and reduce the need for people
to travel long distances for quality care.
The rate at which cancer is diagnosed in
our region is increasing and over the next
five years 2,500 new cancer diagnoses
are expected on average annually in the
Barwon Southwest, with 25% of these
occurring in the service area of WDHS.
The new cancer treatment area will
comprise up to nine treatment bays, a
consultation suite and waiting area.
It will be a substantial improvement on
the current chemotherapy area at WDHS,
located in a single room in the Medical Unit
and accommodating only three treatment
chairs, in cramped conditions.

Inside this Issue

Find out how you can support the
redevelopment and see where the new
treatment area will be located on page 2.

But now that Des needs cancer treatment
himself, he’s relieved not to have to make
the trip to Ballarat to see a specialist.
“I think getting more cancer specialists
visiting regularly in Hamilton is great.
I suppose Ballarat isn’t all that far, but
when you’re an old fella like me, it’s just
so much easier to see someone here.

WDHS currently has several visiting
oncologists from the Andrew Love
Cancer Centre in Geelong and the
Ballarat Regional Integrated Cancer
Centre delivering fortnightly and
monthly outreach services.
Speak to your GP about referrals to
these specialists.

Often the appointments in
Ballarat are in the morning, so
you have to get going pretty
early and it puts you under
pressure.

Des King at WDHS,
enjoying a chat with
Ballarat Regional
Integrated Cancer
Centre Oncologist,
Dr Melanie Wuttke

The crazy thing is, sometimes
when you get there the
appointment might be over
in ten minutes, and you’ve
travelled all that way and
you’ve got to turn around and
come home again,” Des said.

GROUNDBREAKING FALLS
RESEARCH

THE IMPORTANT WORK OF
THE AGED CARE TRUST

LGBTI TRAINING - A MORE
INCLUSIVE WDHS

NEW ROTATION
IMPROVING CARE IN ED

Page 3

Page 4-5

Page 5

Page 6

Help us build
a new cancer
facility at WDHS

Where our new cancer treatment area will be located at HBH

To donate to this important new redevelopment
please visit the website at wdhs.net and click on
the link on the homepage slider.
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From the CEO
One of the most satisfying aspects of leading WDHS is connecting and working
with a wonderful diversity of talented people in a vibrant regional community.
In this edition of our newsletter you will
learn about the groundbreaking research
being led by one of our home grown
nurses, Bronwyn Roberts. Bronwyn
commenced her training in Hamilton in
1983 and ever since, has shown a passion
and commitment to improving patient
and resident wellbeing.
When it comes to dedication and
generosity, the Aged Care Trust knows
no bounds. Over 20 years their support
has contributed $800,000 toward
improving aged care infrastructure in our
local community. I am very grateful to
Jenny Gubbins for the leadership she has

Sugary drink
rethink across
the South West
Statistics show that Australians are among
the highest consumers of soft drinks and
sports drinks in the world, with a study
in 2012 revealing that 1.28 billion litres
of sugary drinks were consumed in a 12
month period.
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In November last year, WDHS was the
first health service in Australia to remove
sugary drinks from sale as part of the
GenR8 Change initiative, a community
movement to address rising levels of
overweight and obesity in the Southern
Grampians Shire.

shown as Chair since its inception and
for the tireless work of the Trust’s many
volunteers.
With growing numbers of people
diagnosed with cancer in our community,
we have created more options for
local people to access cancer services
closer to home than ever before. Our
new partnership with Ballarat Regional
Integrated Cancer Centre commenced in
early February. Local patients are taking
advantage of this new service and of
course, existing arrangements continue
with the Andrew Love Centre. With our
growing service, we are redeveloping the
WDHS Chief Executive, Rohan Fitzgerald
has since encouraged other health
services to make the change and says
it’s vital that community leaders and
organisations support people to make
healthier choices.
“We believe we need to take a more
active role in ensuring that consumers
understand just how much sugar there is
in soft drinks and energy / sports drinks
and the significant health risks associated
with sugary drink overconsumption.
We recognise that people have a right
to choose, but as community leaders we
need to support people to make better,
healthier choices, because the
long term implications and
health impacts,
particularly for
our children
are profound,”
Rohan said.

cancer treatment area. Already through
the generosity of our community, we
have raised an amazing $280,000.
In February this year, we transitioned to
a full complement of Australian trained
doctors in our Emergency Department
from Barwon Health. We have been
working toward this goal for the last 12
months and it is pleasing to see this come
to fruition.
Our aim is to provide the entire
community with better access to all
of our services; however, evidence
suggests the Lesbian, Gay, Transgender,
Bisexual and Intersex (LGTBI) community
have poorer health outcomes than
other Australians. We are opening up a
conversation about how we can close
this gap.
You will learn about one of our very
special nurses who overcame incredible
odds to get back to work. She tells an
amazing story, which demonstrates
her strength of character and the great
empathy shown by our staff to encourage
and support a colleague’s return to work.
A large amount of work has also gone
into revising the Health Service’s Vision
and Strategic Plan. Whilst not ready for
release just yet, our 2020 plan is shaping
up to set an ambitious agenda for the
Health Service into the future. I look
forward to talking more about this in our
next edition.
I hope you enjoy reading about our
achievements over the last six months in
this reformatted and renamed Autumn
edition of our community newsletter.

Rohan Fitzgerald
Chief Executive

Rounding is essentially observing a
patient, making sure they are safe, that
their needs are being met and then
intervening as necessary.
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World-first research seeking to
reduce falls rates in aged care
Existing research has demonstrated that
hourly rounding reduces falls and related
injuries, but what the US data tells us
is that for high-risk patients, 20 minute
rounding could lead to much greater
reductions,” Bronwyn said.
WDHS Chief Physiotherapist, Tatum
Pretorius says currently every resident and
patient at WDHS is assessed as to their
level of risk for falls and on an individual
basis different strategies are implemented,
including alarm mats to notify staff if a
patient or client is attempting to get out of
bed unaided.

20 Minute Rounding Project
Leaders - Coleraine Manager /
Director of Nursing, Bronwyn
Roberts, Penshurst Manager
/ Director of Nursing,
Katherine Armstrong and Chief
Physiotherapist, Tatum Pretorius

Western District Health Service is leading a
world first research project to evaluate the
effectiveness of 20 minute rounding to reduce
falls in aged care.
The project is funded by a $30,000 grant
from the Western Alliance Academic
Health Science Centre and involves nursing
and Allied Health professionals at six
WDHS aged care sites.
Falls cause more injury related deaths in
Australia than transport crashes, often
resulting in fractures and other serious
injuries.
About a third of fall-injury cases involve an
injury to the hip and thigh – most of these
tend to be hip fractures, of which 25%

result in death – and one in five people over
65 years who are hospitalised due to a fall
also sustain a head injury.
Principal Investigator for the study and
Director of Nursing/Manager Coleraine
Campus, Bronwyn Roberts says she first
started considering 20 minute rounding
to reduce the risk of falls, following
discussions with managers and peers in
other organisations.
“I decided to do a little research on how
we could better manage clients and
patients to reduce falls and came across
some surprising American data that
showed that every 20 minutes in the US
someone dies as the result of a fall.

New visiting surgeon,
Mr John Dillon

“What we are aiming to do with this study
is to increase supervision for vulnerable
groups, particularly those who may have
cognitive impairments, such as dementia.
Often people with dementia are unable
to follow instructions, they might not
remember to press the call bell or use
their walker.
In some cases, they may not even
remember that they need assistance at
all, or have any insight into what might
happen if they do attempt an activity
without assistance,” Tatum said.
WDHS has also recently invested $30,000
into the purchase of falls prevention
equipment to reduce the incidence of falls
across the Health Service.

If you would like to make an appointment to see John or any of
our other quality specialists, ask your doctor to refer you to your
local health service.

Delivering high quality care locally is important to WDHS and it
continues to expand its range of services, to deliver more choices for
people wanting to see specialists close to home.
Irish trained Surgeon, Mr John Dillon from Ballarat Orthopaedics
has been visiting WDHS on a fortnightly basis since February.
John specialises in knee replacements and arthroscopy,
ligament reconstruction, re-alignment surgery for arthritis, hip
replacements and shoulder surgery.
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Making a difference in aged care
WDHS is fortunate to have the support of
many community groups who work tirelessly
to deliver better facilities and healthcare to
the people of our region. One such group is
the Hamilton and District Aged Care Trust
(HDACT), formed in 1993 by local identity
Jenny Gubbins.
Jenny’s mother was in aged care when
she first had the idea to establish a
trust in the early 90’s and since then the
HDACT has supported over $800,000 in
works carried out at aged care facilities in
Hamilton.
“A group of us had parents and loved
ones in aged care and saw the need for
greatly improved residential aged care
facilities that complied with government
accreditation requirements.

Our aim with the Trust was to work to
provide the best possible environments
where people could be happy in their
surroundings in their twilight years.
We started fundraising by catering for
bull sales, running garden openings, bus
tours and bridge days. Our first really
substantial fundraiser was an open day at
Chatsworth House, where we raised over
$13,000,” Jenny said.
The Trust, with the assistance of
WDHS has also over the years actively
sought out bequests and grants from
philanthropic bodies and lobbied
government ministers for changes in
aged care.
Founding Member, Sue Gaussen says
the 20 – 25 active members of the Trust

are enthusiastic individuals who willingly
volunteer their time and skills to support
local aged care improvements.
“Our members have a large group of
friends and contacts who get behind
our fundraising efforts and with this
wonderful support, over the years we
have been able to make a real difference
for the elderly in our community.
It’s been very rewarding to be involved
and see the influence we have had as a
group.
I think the strength of the Trust lies in
the commitment and determination of
our members to improve the quality of
life of the elderly and our initiative and
creativity around fundraising,” Sue said.

How the patient
experience has changed
one WDHS nurse
WDHS Enrolled Nurse, Glennis Mellington feels
incredibly lucky - and for very good reason.
Last year her life changed in an instant,
when she was diagnosed with a broken neck,
caused by a cancer that had eroded two of her
vertebrae and damaged her spinal cord.
“I’d taken some leave to look after my
husband who’d had a hip replacement
and I was trying to catch a ewe that
was having trouble lambing on our
farm - I reached out and the pain was
excruciating,” Glennis said.
Glennis was taken to hospital for a CT
scan and the doctors found that a cancer
in her neck had eroded her spine and
damaged her spinal cord. When she’d
reached out to catch the ewe, she had
effectively broken her neck.
“I was flown to Melbourne for an 11.5
hour operation on my back and 5 hours
on my front, then I had five weeks of
radiation therapy.
Things were not good, and at one stage
the nursing staff were discussing palliative
care with my husband,” Glennis said.
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Glennis’s recovery from the surgery and
cancer treatment took over 10 months,

but she has
miraculously
returned to
work with a
very different
outlook and
is sharing the
good and bad
experiences
around her care
with staff.

Enrolled Nurse, Glennis
Mellington, enjoying
being back at work at
the Birches

“Coming back to work was really
important for me, I lost a lot of
independence when I was sick and I
needed to get things back to normal.
But the experience has really changed
me, I tend to look for the positive now
and I interact with patients, residents and
staff differently.
I have now been on both sides of the
Palliative Care bed and it’s really brought
home how careful you need to be with
what you say around patients, residents
and their families, even if you think
people can’t hear you.
As horrifying as it sounds, I overheard
nurses in Melbourne saying they didn’t

understand why they were doing all this
work on me when I wasn’t going to be
around for all that long,” Glennis said.
Glennis also feels like she has learned a
thing or two about patience and it’s also
highlighted how important it is to support
families as well.
“As I said to my colleagues recently,
nursing is so much more than filling out
the charts and delivering the medication.
It’s walking into a palliative room and
holding someone’s hand, while the family
have a break or a cup of tea.
Comforting people is just as important,
not just the resident or the patient, but
the family as well,” Glennis said.
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Working closely with WDHS, the Trust
was pivotal in the development of The
Grange Aged Care facility, which replaced
the old Grange Hostel in Hamilton.
In more recent years the Trust provided
assistance to carry out major alterations
to the Grange, including the addition of
a new kitchen, five additional bedrooms
and an undercover resident pick-up area.
The group also spent much time lobbying
governments for the redevelopment of
the old Hamilton House nursing home,
which was transformed into the Birches
Extended Care facility in 2000.
Jenny says she is very proud of what the
Trust has been able to achieve over a
relatively short period, but is now looking
to engage a whole new generation of
members to carry on the important work
of the Trust.
“We are looking for new members to

LGBTI
awareness
training
The decision to enter an aged care facility is
a big one for many people and can raise many
questions and concerns. But for older Lesbian,
Gay, Bisexual, Transgender or Intersex (LGBTI)
people who have commonly experienced
prejudice, discrimination and abuse during their
lifetimes, the idea can be even more daunting.
Will I feel respected, safe and
comfortable?
Are my friends going to be welcome to
come and see me?
Will my relationship be recognised, and will
I be able to make decisions for my partner?
A training program being rolled out
across the country, as part of
the National LGBTI Ageing
and Aged Care Strategy
launched in 2012, is
upskilling aged

Transgender Victoria
Executive Director, Sally
Goldner and Educator
Kathi Wilson training
staff at the LGBTI
Workshop at WDHS

Aged Care Trust members
Mary Rose Dean, Sue Gaussen,
Jenny Gubbins, Judi Jenkin &
Evelyn Hunt at the Grange

continue our work and would really love
to hear from anyone who has a passion
or interest in advocating for the elderly in
our community.
It’s such a wonderfully satisfying thing to
look back over the last 23 years and see the
changes we have been able to bring about.

care providers to deliver more inclusive
care to LGBTI seniors.
Staff at WDHS recently took part in the
LGBTI training, delivered in a one day
workshop by Transgender Victoria.
Transgender Victoria Executive Director,
Sally Golding says that for organisations,
changes to consider might be as simple as
providing more inclusive forms.
“A pretty simple first step is to consider
introducing forms that have gender as
a blank line and optional, instead of the
standard male and female.
Trans and gender diverse people,
particularly those who identify as other
than male or female, will see that and
think ‘aha this organisation or service is
thinking very strongly about my needs’.
Similarly, instead of husband, wife,
married etc, when naming contact
persons on forms, ‘relationship to person
in care’ goes beyond partners of same
sex who might be attracted,” Sally said.
Transgender Victoria Educator, Kathi
Wilson says the trainers try to create a
safe environment for people to ask
questions, ‘because it’s better that
people ask now than out on the job’.
“People have a reasonable
understanding of gay and
lesbian, but they are
often less informed
about other groups.

But of course there’s still so much more
that we would like to do,” Jenny said.
The Trust is currently fundraising for a
new outdoor seating and garden area at
the Grange.

Staff walk away with a broader
understanding of all five groups and we
also share our own personal stories,
which are always very well received.
We also try to give the staff an idea of the
lived experience of older LGBTI people,
including a history timeline of significant
events – to give people a sense of what
older LGBTI people have lived through
and to explain why some of them
might not disclose their status to health
workers,” Kathi said.
The government has predicted a large
increase in the demand for aged care by
LGBTI Australians and Sally says service
providers need to be in a better position
to respond to their needs.
“We are not trying to change personal
opinions, but LGBTI is broadly like other
types of diversity.
LGBTI people are equally a part of society
and have unique needs, and healthcare
providers need to understand those needs.
Healthcare staff bring the skills that they
already have to the training and are
getting some new knowledge, knowledge
that can potentially be life changing and
even life saving for someone,” Sally said.
WDHS will also be engaging with the
community in the near future to identify
how it can better support LGBTI people,
their family and friends. A community
workshop will be held on June 1. For more
details contact Di Dixon on 5551 8458.
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Rotation improving
care in Emergency

New patient
transport
service

Data collected in the Hamilton Base Hospital Emergency Department (ED) indicates that patient care
is undergoing a transformation, thanks to a new rotation of University Hospital Geelong doctors.

National Patient Transport (NPT) is
providing non-emergency patient
transport to metropolitan and regional
hospitals in a new agreement with WDHS.

“Presentations to the Emergency
Department in terms of numbers
have remained stable over the past
six months, so the same amount of
people who feel unwell are coming into
Emergency, but the number of people
being admitted from ED to the Medical
Unit has dropped,” says Visiting Medical
Registrar, Dr Michael McVeigh.
This indicates that patients presenting to
ED are getting a faster, more thorough
assessment, which is beneficial to the
community, because most people don’t
want to be admitted to hospital if they
don’t need to be.
It also means we are more efficient and
effective at identifying cases that can
be managed well outside the hospital
setting with local GP’s or allied health
professionals,” Michael said.
Michael believes there are a number of
reasons why the new rotation has been
so successful.
“The hospital is a team and I think there’s
probably better communication between
the ED doctors and the ward doctors,
because there are more of us rotating
out from the same hospital (Geelong)
and we all understand the Australian
healthcare system.
This is beneficial because we already
have established relationships, we’ve
worked together before and can trust
each other’s clinical judgement.
There is also a lot less formality and
we work much more cohesively. So for
example from the Medical
Unit, we can get involved a
bit sooner and assist the ED

doctors with supervision if they need it.
We can also often direct them earlier, in
terms of investigations to perform, or
provide guidance on treatments, which
can result in people being discharged
earlier from ED,” Michael said.
Michael also believes that specialist ED
training is delivered more effectively
under the new arrangement.
“Geelong Specialist Emergency
Consultants are present more often in
Hamilton and ED doctors are also being
included in weekly videoconferencing
sessions offered by the Geelong
Emergency Care Specialist Team.
The video link-ups and visits from
ED specialists give the doctors an
opportunity to ask questions about cases
they might have seen, or different ways
to manage presentations.

The new non-emergency patient
transport service will reduce the strain on
local ambulances, increasing availability
for those who require non time critical
patient transfers.
The NPT service will complement the
existing patient transport options
provided by Ambulance Victoria.
The NPT vehicle stationed in Hamilton
is fitted with resuscitation equipment,
including a defibrillator in case of cardiac
arrest and pain relief options.
WDHS staff will make bookings on behalf
of patients requiring non-emergency
transport to other hospitals, through an
online NPT booking system.

Michael believes the new rotation at
Hamilton also works well for the Geelong
doctors who have greater opportunities
to learn and take on responsibility in a
rural hospital setting.
“Typically city hospitals will have fully
qualified Emergency Consultants on
site. It can be a very prescriptive role
being a junior doctor in some of these
hospitals and you may or may not get
the opportunity to make your own
management decisions.
Because there isn’t a full time specialist
ED consultant in Hamilton, doctors
have the ability to dictate how they
manage a patient in the early stages as
they present and typically make their
own management decisions regarding
investigations, before then consulting
with someone more senior.
In a ten-week rotation in ED here,
you are able to take quite a big
step in terms of your clinical
competency and professional
development,” Michael said.
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Barwon Health visiting Third
Year Post Graduate Doctor,
Josh Lun with Registrar, Dr
Michael McVeigh in the WDHS
Emergency Department

Director of Corporate Services,
Nick Starkie and WDHS Chief
Executive, Rohan Fitzgerald
take the trialling of the new
non-emergency patient service
to a whole new level!
Photo supplied by Hamilton Spectator

Recent changes include:

The VHES collects, analyses and reports
the experience of people attending
Victoria’s public healthcare services.

• based on the new survey responses,
Unit Managers are making changes to
improve customer experience

Below are the overall
2015 results for WDHS,
with key areas for
improvement being
Emergency, discharge
planning, hand
hygiene and general
communication
with patients.

• in December 2015, a Discharge
Planning Workgroup was formed to
address discharge planning issues.

• the distribution of new internal
patient surveys to explore areas for
improvement

Community
Transport Driver
and Event /
Fundraising
Volunteer

December –
Jenny Groves
Palliative Care
Volunteer

90%
Apr–Jun

Each quarter
WDHS
93.17%
Jul–Sep
evaluates
the results
and puts
strategies in
place to improve
in areas where
lower patient satisfaction is
expressed.

November –
Allan Olive

99%
Jan–Mar

2015
Patient
Satisfaction
Overall Result

January
– Francis
‘Frank’ Willey
PAG Volunteer

90.38%
Oct–Dec

If you would
like to provide
feedback about the
care that you or a loved
one has received at WDHS
please contact the Quality
Manager on 5551 8207.

February –
Cindy Benson
‘Pink Lady’ Ward
Volunteer and
Palliative Care
Volunteer

March – Wes
Walter

Kitty smooches our Delta pooches
On a recent tour stop off in Hamilton, stand-up
comedian Kitty Flanagan took some time out
to deliver a pat and a scratch to some of our
favourite volunteers, the Delta Therapy Dogs.

Delta Therapy Dogs Jill,
Tessa and Molly with
volunteer handler, Stan
Dean and comedian
Kitty Flanagan

Community
Transport Driver
and Event /
Fundraising
Volunteer

Kitty is a Delta Society Ambassador and
is well known for her love of animals,
particularly dogs.
Her own furry sidekick, Henry is part of
the Delta Therapy Dog program, which
brings the joys of animal companionship
to those who need it most.
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WDHS continually works to improve the
safety and quality of the care it provides.
Each quarter health services across the state
receive data from the Victorian Healthcare
Experience Survey (VHES).

Ward, Hospital
Information
and Grange
Volunteer

of
Charlie Watt Volunteer the
Month

Your feedback counts

October –
Elizabeth
Gribbin

Joan Kuilboer enjoys the
attention of a backyard
bug during a visit by
the Museum Victoria
Outreach Program

Delta’s amazing and devoted volunteer
Therapy Dog teams brighten
the lives of an estimated
20,000 Australians in
hospitals and care
facilities every week.
At WDHS the therapy
dogs have a positive
impact on patients, their
families and staff. If you
think your pooch might
make a great therapy
dog and you would like
to become a WDHS Delta
Therapy Dog volunteer,
visit the website at
deltasociety.com.au
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Employee
of
theMonth
November
– Lesley Povey

Hotel Services Facilitator
WDHS Chief Executive,
Rohan Fitzgerald, WDHS
Development Council Member,
Leesa Iredell, WDHS Women’s
Health Nurse Practitioner, Sue Watt,
Guest Speaker, Avril Hogan and WDHS
Director of Nursing, Kerryn Charman

December
– Ann Curran

International Women’s Day
To celebrate International Women’s Day 2016
WDHS invited young entrepreneur, mother of
two and 2014 Victorian Rural Woman of the Year
Nominee, Avril Hogan to speak at a luncheon
attended by over 120 local men and women.
Avril’s message is about creating your
own opportunities regardless of where
you are and supporting others to achieve
their goals. Her honesty, humour and
energy resonated with the audience, who
left the venue inspired.
“I got my dream job at 24, as
International Marketing Manager of an
agricultural machinery company offering
extensive international travel and that is
how I ended up in Australia.
I met a farmer, the love of my life at the
Wimmera Machinery Field Days and he
asked if I’d like to go on a holiday with him.
My initial reaction was to perhaps
wonder whether he might be an axe
murderer, but I agreed to go.
The holiday went pretty well… and I ended
up marrying him and settling on a farm at
Charam, west of Horsham,” Avril said.

From the farm Avril started a market
research company, Insightrix which grew
over ten years to employ over 20 people
in Horsham with a large client list of
government departments, national and
international businesses and universities.
This vibrant new Australian also
started the ‘Foreign Wives Club’ in her
community and at its peak this grew to
have 35 members ranging in age from 25
to 70 years. The club encouraged people
to share their stories and experiences of
immigrating to regional Victoria.
Avril is also currently involved in a
mentorship program for rural youth in
Horsham.
“Youth in rural communities don’t have
high enough expectations of themselves,
with graduation rates that are nearly 20%
lower than youth in the city.
Through the program we hope to change
that, by providing inspirational speakers
and mentors to young women, so they
gain a greater understanding of what is
possible in their lives,” Avril said.

Business Systems and Data
Manager

January
– Denise Beaton

Nurse Unit Manager –
Coleraine

February
– Sally Kinghorn

Learning and Development
Administrator

March
– Alison Wooldridge

Community Health Nurse
at Merino Bush Nursing
Centre

April
– Lena McCormack
Trak Project Officer

Calendar of Events

Arctic Blast – August 20
Vitality Fun Run – November 6
Golf Tournament – November 18
Garden Open Days – late November

Events and Fundraisers

Hamilton Base Bikers and their support crew set out for the Murray to Moyne Cycle Relay

WDHS Staff Wellbeing Program Rowing Regatta

Adam Manson, Tracey McDonnell and Sarah Baker at the Cocktails in the Courtyard

